Drum & Bugle Corps

PETCO PARK TRAINING
(Health Card/Register Training)

This season the Petco Park Concessionaire will handle training a little differently then last season. Below are
the new policies and benefits of required training at Petco Park.

Benefits
= Training is good for the entire season. Worker earns a health card for completion.

= Completed Petco Park Training earns you 1 Esperanza Concession Credit towards your 2006
requirement of 10 Concession Credits when you complete your first event (in addition to event credit).

= Multiple Training Dates to choose that fit your schedule: (see below)

PETCO PARK TRAINING DATES

(All training at Petco Park)

v Thu, March 23™ v Sat, March 25" v Tue, April 11™

Group Member Training—11am-2pm Group Member Training—10am-1pm Group Member Training—5:30pm-8:30pm
v Thu, March 23™ v Tue, March 28™" v Thu, April 13"

Group Member Training—5pm-8pm Group Member Training—5pm-8pm Group Member Training—11am-2pm

v Thu, April 13™
Group Member Training—5:30pm-8:30pm
v Sat, April 15"
Group Member Training—11am-1:30pm
To Sign Up for Training:
» Visit the Esperanza Website to find training date — follow the same instructions as signing up for a game.

Requirements
= All Workers must complete 2006 training before you are eligible to work.

=  Workers must be over 18 for training. Those under 18 can work at events but under limited situations.

= Members may have sponsors (parents, alumni, booster members, other members, etc.) complete their
required concession obligation. Sponsors must designate you as the recipient or their work when they
sign up for the game on our concession sign up. Concession credits are non-negotiable and may not be
transferred.



Drum & Bugle Corps

PETCO PARK TRAINING
(Health Card/Register Training)

CONCESSION SIGN UP
WEBSITE INSTRUCTIONS

1. Go to the Esperanza Performing Arts Association, Inc. website at www.EsperanzaArts.org

2. Click on Qualcomm/Petco Concession icon to take you to list of concessions events
OR
Click on the Calendar pull down menu and select the month you want to review.

3. At the Esperanza Concession consolidated list, click on Sign Up for the game you desire if space is available
OR
At calendar, sign up for concessions by clicking event on the date you desire if spots are open.

4. You will be directed to the Concession Event Info page. You will see information about the event including,
Call Time, Location, Spot Available, Shift Leader and who has signed up for the event already. To register for a
game, Click Here to Sign Up to Work on ....

5. You will be directed to enter information to the sign up for the game you selected. Enter your First Name, Last
Name, Email and Date of Birth. Click on Sign Up to Work.

6. If you are in our database, select your name as it appears on the drop down menu. Select Yes — this is me.
OR
If you are not in our database select No — this is not me.

7. You will be directed to the Concession Volunteer Form. Verify your information and email Esperanza if there
are errors. Indicate if you have a food service card, designate if you are working for yourself and indicate your
program or if you are working for someone else. If you choose to have your work credited to someone else,
then you will be directed to the Designate Member page. Please enter the member’s first and last name. If
they are in our database then select the correct member from the list and click on Yes — this is the person. If
their name does not appear then click on No — This is not the person. To be certain they receive credit for
your work, confirm it with the Shift Leader for that game.

8. If you followed the steps above correctly you will be directed to confirmation information about the game the
signed up to work. Check the information for accuracy.

9. Within 24 hours you will receive an email with instructions to confirm your participation in the game.
YOU MUST FOLLOW THE INSTRUCTIONS IN THE EMAIL YOU RECEIVE TO
FINALIZE YOUR SIGN UP FOR EACH GAME YOU REGISTER TO WORK.

W(UlYou may pull out of any game up to 72 hours before the game without any penalty. Contact the Shift]

available of the Concession Event Info page.

Members who withdraw from their commitment within 72 hours of game or fail to show for the game
will be accessed $75 for this infraction. Non-members will no longer be permitted to register or work
Esperanza Concessions again. Late withdrawal or no-show caused by special circumstances or an emergency may
be excused.

Please be certain you can fulfill your commitment before you sign up for any game. There are
limited spots available for each game so your registration will block one of those limited spots.
If you can’t work the garme then you will prevent someone who could really work the game.


http://www.esperanzaarts.org/

